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ANNUAL REPORT ON 
FIRST-YEAR STUDENT REMEDIATION 

_____________________________________ 
 

In accordance with A.C.A. §6-61-110, the Arkansas Department of Higher Education 
(ADHE) address the placement standards necessary for enrollment of students into 
mathematics, English composition, and reading based on appropriate indicators of 
potential student success rates. 
 
In past years, remedial data was based on students who did not meet the cut-off 
subscores of 19 on the ACT exam or the equivalent on other approved exams. However, 
due to the January 2016 revision of the AHECB placement policy, all institutions are 
required to adopt appropriate placement measures supported by student success data. 
These placement measures are contained within institutional placement plans that 
provide appropriate justification for student course placements and allow for follow-up 
evaluation of placement effectiveness.  
 

COURSE PLACEMENT METHOD 
 

The placement status of a student is now determined by the institution based on its ADHE 
approved placement policy. Beginning in 2018, remedial reporting is based on a student’s 
actual enrollment in a remedial course and not just on test scores. Each institution 
established a matrix of assessment measures to evaluate the preparedness or readiness 
of students for gateway courses in English, math, and reading.  
 
A student’s reading level should be strong enough to indicate potential for success at a 
“C” or better in freshman courses that require substantial reading, such as courses in the 
humanities and social sciences. Therefore, institutions shall establish a matrix of 
assessment measures to evaluate the preparedness or readiness of students in each of 
the humanities and social science courses in ACTS.  
 
Measures for establishing readiness of students may include one or more of the following 
for each gateway course area:  

• ACT exam  
• Other standardized and normed exams  
• High school academic performance  
• Assessment of student motivation to succeed  
• Writing samples (English)  
• Other measures supported by sufficient analysis of predicted student success  

 
ACT benchmarks establish a 22 as a reading or math cutoff score for student success in 
social science or college algebra courses at a 75 percent or greater rate. However, other 
measures can provide equally important data regarding student preparedness and 
likelihood of success. Institutions are allowed to use more than one measure if the ACT 
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or ACT-equivalent is below 22 to ensure that students are placed at the appropriate 
course level.  
 
ACT benchmarks establish an 18 as a cutoff score for student success in English 
composition at a 75 percent or greater rate. However, other measures can provide equally 
important data regarding student preparedness and likelihood of success. As such, 
institutions are encouraged to use more than one measure if the ACT or ACT-equivalent 
is below 18 to ensure that students are placed at the appropriate course level.  

Statewide Overview 
In Fall 2018 (AY2019), Arkansas’s public institutions enrolled 20,943 first-time entering, 
degree-seeking students. Of those students, 7,388 were placed into one or more remedial 
courses. Of the remediated students, 3,413 (46 percent) were enrolled at four-year 
universities, and 3,975 (54 percent) were at two-year colleges. 
 
 
Anytime Remediation Rates 
 
 

 
 Figure 6.1: Anytime Remediation Rate by Institution Type 
 
Remediation Rates by Subject Area 
Math is consistently the subject with the highest remediation rate regardless of institution type  
while reading is consistently the lowest remediated subject area. 
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  Figure 6.2: Anytime Remediation Rates by Subject 
 
 

 
Figure 6.3: Remediation Rates by Subject and Institution Type 

 
 
 
 
 
 
 
 
 
 

3%

19%

6%

0%

5%

10%

15%

20%

25%

Reading Math English

Anytime Remediation Rates by Subject Area: AY 19

19% 20% 19%

7%

4%
6%

3% 2% 3%

0%

5%

10%

15%

20%

25%

Two-Year Four-Year Total

Anytime Remediation Rates by Subject Area and Institution Type

Math English Reading



Agenda Item No. 6  April 19, 2019 
 
 

6-4 

Remediation Rates by Demographics 
 

Gender: Remediation rates are slightly higher for females than males overall.  
 

 

 

                                              
Figure 6.4: Remediation Rates by Gender 

 
Most students require remediation in one subject only, but some also require 
remediation in two to three subject areas. 
 

 
Figure 6.5: Remediation Rates by Number of Subjects Required 
 
Race/Ethnicity: Regarding remediation rates by race and ethnicity, students of the 
Asian, black, and white races have the lowest remediation rates at 4-Year 
universities. (Note that the race/ethnicities are actually defined as Asian Only, Black 
Only, Hispanic Any, Native American/Alaskan Native Only, White Only, and Hawaiian 
and Pacific Islander Only.) 
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Figure 6.6: Anytime Remediation Rates by Race/Ethnicity and Institution Type 
 
 

Attachments 
Attachment 6-1  Assessment of Institution Placement Plans   
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  Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (English) Standardized exam English 
ACT (Reading) Standardized exam English 
High School GPA (Overall) GPA English 
High School GPA (By Subject Area) Senior English course English 
ACT (Reading) Standardized exam Reading 
HS GPA (Overall) GPA Reading 

HS GPA (By Subject Area) 
Two or more social science or 

literature courses Reading 
ACT (Math) Standardized exam Math 
ACT (Reading) Standardized exam Math 
ACT (Overall score) Standardized exam Math 
HS GPA (Overall) GPA Math 
HS GPA (By Subject Area) Algebra II or higher level math Math 

   Advising 
• All first-time, first year students are initially advised through New Student Registration program, 

which occurs throughout the summer.  
• All students have mandatory academic advising and must meet with their academic advisor every 

semester in order to register for the next term.  
• Placement testing occurs for students who do not have an ACT or equivalent score.  
• Students conditionally admitted to A-State (ACT of 19-21 and high school GPA of 2.30) are 

admitted through Transition Studies (TS) Program.  
   Support Strategies Offered to Students 

Math Lab 
Early alert system 
Academic coaches 

Tutoring Services 
Staff mentors 
First-Year Experience (FYS) 

Outcomes 
 
 

 
 
 
 

672 (51% Pass Rate)

573 (60% Pass Rate)

136
(94%)

36
(97%)

147
(95%)

43
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(91%)

113
(86%)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1275% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

High School GPA (Overall) GPA All 
ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall score) Standardized exam All 
Advising 
• Arkansas Tech University uses professional advisors in the Academic Advising Center until the 

student has earned 60 credit hours.   
• At the acquisition of 60 credit hours, the student is assigned an advisor in the major department.   
Support Strategies Offered to Students 

Academic advisors 
Early alert system 
Attendance reporting 
Supplemental Instruction 
Tutoring Services 

Faculty mentors 
Staff mentors 
First-Year Experience course 
Mid-term Grade reporting 

    Outcomes 
 
 

 
 
 
 

1032 (51% pass rate)

794 (55% pass rate)
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(64%)
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(62%)

116
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175
(55%)

481
(54%)

351
(52%)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1953% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
SAT (overall score) Standardized exam All 
ACCUPLACER (Overall score) Standardized exam All 
High School GPA (Overall) GPA All 
Advising 
• In 2014, HSU created an Academic Advising Center that houses professional advisors.   
• All first-time freshmen that enter HSU are assigned both a faculty advisor and a professional 

advisor.   
• The student will meet with their professional advisor to set their schedule the first 2 years of 

their coursework.  Once the student enters their third year, they will transition over to their 
faculty advisor.   

• Students who have an ACT Composite score of 16, 17, 18 or 19 will be conditionally admitted 
and will be required to participate in the Reddie Intervention for Success in Education (R.I.S.E.) 
Program through the HSU Academic Advising Center. A caveat to this is if the student has an 
ACT Composite score of 19 and a high school GPA of 3.25 or higher they are considered 
unconditionally admitted and do not have to participate in the RISE program 

• The Academic Advising Center also works with students conditionally admitted through our 
RISE program.  RISE students must meet with their professional advisor and sign an admission 
contract outlining the requirements necessary to complete the RISE program. 

Support Strategies Offered to Students 
Early alert system 
Advising Center Tutoring 

Writing Center 
Math Department Tutoring

Outcomes 
 

 
 
 
 
 
 
 

464 (47% Pass Rate)

325 (47% Pass Rate)

234
(65%)

150
(51%)

143
(84%)

86
(77%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 788% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

High School GPA (Overall) GPA All 
ACT (English) Standardized Exam English 
ACT (Math) Standardized Exam Math 
ACT (Reading) Standardized Exam Reading 
COMPASS Standardized Exam All 
ASSET Standardized Exam All 
Departmental Placement Test Standardized Exam Math 
Next-Gen ACCUPLACER (Reading) Standardized Exam  Reading 
Next-Gen ACCUPLACER (Writing) Standardized Exam English 
Next-Gen ACCUPLACER (Quantitative 
Reasoning, Algebra, & Statistics) Standardized Exam 

Math 

ACCUPLACER (Reading Comprehension) Standardized Exam Reading 
ACCUPLACER (Sentence Skills) Standardized Exam English 
ACCUPLACER (College Level Math) Standardized Exam Math 
SAT (Reading) Standardized Exam Reading 
SAT (Writing & Language) Standardized Exam English 
SAT (Reading) Standardized Exam Math 
Advising 
• Student transcripts are reviewed for previous college coursework, if applicable.   
• If the student has not had past college English coursework, high school transcripts and placement 

scores are used to place the student.  
• Students who do not have a high school transcript available are placed based on ACT or other 

placement scores.  
• Students are always placed at the highest level they are eligible for when reviewing available data 

(i.e. SAU uses the highest placement score available).  
• In the summer, student records are reviewed again to check if high school transcripts have come 

in (if not originally available) so that placement can be determined using a combination of high 
school GPA and placement scores (ideally, we want both measures available).  
  

Support Strategies Offered to Students 
Early alert system 
Attendance reporting 
Academic advisors 
Tutoring Services 

Peer mentor 
Writing Center 
Math Lab 

Outcomes

 

663 (61% Pass Rate)

639 (64% Pass Rate)

535
(81%)

448
(82%)

231
(86%)

143
(84%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1933% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall score) Standardized exam English 
  Math 
ACCUPLACER (Overall score) Standardized exam English 
  Math 
SAT (overall score) Standardized exam English 
  Math 
High School GPA (Overall) GPA English 
  Reading 
Advising 
• All degree-seeking students are advised in the college of their major by either an advising 

coordinator or faculty member.   
• Undeclared students as well as some associate degree-seeking students are advised in the 

central advising office by professional advisors.   
• Students testing below the developmental level in any discipline are not being admitted.  These 

students are given resources available to encourage and assist them in getting their scores up 
to the developmental level so they can be eligible to declare a major.   

• Students in developmental courses are required to meet with their advisor each semester to 
discuss their progress and courses to be taking the following semester, as well as if the student 
is eligible to continue.  These students are registered manually with their advisor.   

• Starting in Fall 2019, all freshman will be advised by professional advisors in the ROAR First 
Year Advising Center.          

Support Strategies Offered to Students 
New Student Orientation 
Early alert system 
Target Success Program 
Tutoring Services 

Academic workshops 
Math Lab 
Writing Center 

Outcomes 
 

 
 

461 (60% Pass Rate)

384 (58% Pass Rate)

333 (69%)

329 (64%)
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Note: Counts 10 or less were not included. 
 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 938% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall Score) Standardized exam All 
SAT (overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Advising 
• All students must be advised each semester in order to register for classes.  
• Beginning with the incoming freshman class of Fall 2018, the institution will move to a model of 

centralized advising of all freshman. 
• New freshmen are advised for fall classes during summer orientation by professional advisors in 

one of two offices and continue to be advised in these offices until they earn approximately 45 
credit hours.  

• After reaching approximately 45 hours, students will be advised in academic college centers or 
academic departments. 

Support Strategies Offered to Students 
Academic advisors 
Learning Communities 
Writing Center 

Math Lab 
Academic coaches 

   Outcomes 
 
 

 
 
 
 

 
 

1103 (59% Pass 
Rate)

873 (67% Pass Rate)

213
(78%)

215
(79%)
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Note: Counts 10 or less were not included. 
 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1566% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (English) Standardized exam English 
ACT (Math) Standardized exam Math 
ACT (Reading) Standardized exam Reading 
HS GPA (Overall) GPA All 
Advising 
• Academic advising plays a vital role in the success of our students. Upon admission, each student 

is assigned an academic advisor specializing in his or her chosen field of study.  
• The Institution uses faculty advisors for students who have declared a specific major and 

professional advisors for conditional prep and general studies students.  
• All students are required to speak to an academic advisor before enrolling for the first time. 
• Students are welcome to email, call or meet with their academic advisors. 
• The Director of Academic Advising also takes a direct role in the advising process.  
• The Director ensures that every student is assigned an advisor in a timely manner, advises 

general studies students, provides training for all professional and faculty advisors, develops new 
programming to prepare students for college and is responsible for any specialized projects 
associated with academic advising       

Support Strategies Offered to Students 
Early alert system 
Writing Center 
Peer mentor 

Tutoring Services 
Academic workshops 

    Outcomes 
 

 
 
 
 
 
 
 

 
 

818 (35% Pass Rate)

771 (32% Pass Rate)

542
(70%)

429
(74%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1223% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall Score) Standardized exam All 
ACCUPLACER        
(Elementary Algebra) Standardized exam Math 
ACCUPLACER           
(Sentence Skills) Standardized exam English 
ACCUPLACER               
(Reading Comprehension) Standardized exam Reading 
ACCUPLACER (College Math) Standardized exam Math 
Advising 
 
 
Support Strategies Offered to Students 
Summer programs 
Living/Learning Centers 
Faculty mentors 

Tutoring Services 
Early alert system

   Outcomes 
 
 

 
 
 

616 (80% Pass Rate)

407 (82% Pass Rate)

424
(84%)

269
(85%)

216
(56%)

161
(53%)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1619% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (English) Standardized exam English 
SAT (Writing & Language) Standardized exam English 
COMPASS Standardized exam English 
ACT (Reading) Standardized exam Reading 
SAT (Reading) Standardized exam Reading 
COMPASS Standardized exam Reading 
ACT (Math) Standardized exam Math 
SAT (Math) Standardized exam Math 
ACCUPLACER (College Math) Standardized exam Math 
Advising 
• Students in need of remediation will be pre-enrolled into the appropriate course(s) by the 

Registrar’s Office or appropriate Advising Center prior to the start of the student’s first semester.  
• Academic advisors will be asked to review student course placement during orientation or 

before the start of the semester. 
Support Strategies Offered to Students 

Supplemental Instruction 
Mid-term Grade reporting 

Math Lab 

    Outcomes 
 
 

 
 
 
 

 
 

429 (66% Pass Rate)

326 (57% Pass Rate)

87
(78%)

63
(79%)

22
(82%)

13
(77%)
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    Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 606% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Math) Standardized exam Math 
ACT (English) Standardized exam English 
ACT (Reading) Standardized exam Reading 
Other Completed transitional or 

college-level coursework 
All 

Advising 
• Students who are required to complete transitional courses are conditionally admitted to the 

university.  
• All students will be assigned an advisor in UCA’s Academic Advising Center, and advisors will 

regularly practice intrusive advising with these students, which includes mandatory individual and 
group advising sessions, review of the Academic Map (program of study) for a student’s intended 
major, and monitoring of mid-term grades. 

• Conditionally admitted students will have a registration hold placed on their account that prevents 
them from self-registering for classes until all transitional work has been completed. 

• All entering undergraduate UCA students will be required to attend academic registration, 
including one-on-one advising sessions, with an optional two-day student orientation program 
(SOAR). All entering students are encouraged to participate in the orientation activities during 
Welcome Week before the first day of classes in August. 

Support Strategies Offered to Students 
Summer programs 
Writing Center 

Tutoring Services 
Freshman seminar (Journeys to Success) 

    Outcomes 
 

 
 
 
 
 
 
 
 

 

525 (76% Pass Rate)

505 (75% Pass Rate)

289
(87%)

200
(82%)

213
(81%)

216
(70%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1519% 
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422 (75%)
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall score) Standardized exam All 
Next-Gen ACCUPLACER         
(Overall Score) 

Standardized exam All 

Grit test Motivational Assessment All 
Other Institutional Assessments All 
HS GPA (Overall) GPA All 
Advising 
• The Academic and Career Enrichment (ACE) Center includes advising and career services, 

testing, mentoring, and tutoring programs. Three fulltime advisors are housed in the center and 
all new students and students returning after a period of separation are assigned to them for 
career and academic advisement.   

• Each advisor has an area of specialization: transfer degrees, CTE programs or nursing/allied 
health programs.  

• Students receive intensive advising and counseling regarding their career goals and educational 
plans. These three advisors continue to serve as the advisor for these students until they have 
successfully completed 12 hours of college work with a GPA of 2.00.  At that time, the students 
are assigned to a faculty advisor in their field of study. 

Support Strategies Offered to Students 
Early alert system 
Tutoring Services 
Supplemental Instruction 

Peer mentors 
Academic advisors 
First-year Experience course 

    Outcomes 
 
 

 
 
 
 
 
 
 
 

503 (62% Pass Rate)

464 (62%) Pass Rate)
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(77%)
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(78%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 942% 
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  Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (English) Standardized exam English 
ACT (Reading) Standardized exam Reading 
ACT (Math) Standardized exam Math 

  Advising 
• ASUB primarily employs a faculty advising model in which all degree seeking students (new and 

transfer) are assigned a faculty member to serve as their advisor.   
• As part of the Arkansas Guided Pathways initiative ASUB created four-semester plans of study 

for all of its degrees that outline the courses that should be taken and in what order those classes 
should be taken.   

• Upon meeting with a student the advisor will work with the student to determine what course of 
study the student is interested in pursuing.  The advisor then creates an individualized plan of 
study based upon the degree plan the student indicated and the standardized test scores the 
student has on file.  

• All advisors are equipped with the University's Placement Guide which indicates what courses 
(English and Math) a student is eligible to enroll in.  

   Support Strategies Offered to Students 
Tutoring Services 
Early alert system 

Attendance reporting 

Outcomes 
 

 
 

 
 
 
 
 
 

1132 (61% Pass Rate)

1087 (62% Pass Rate)

186
(72%)

229
(67%)

430
(65%)
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       Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
   Total population: 1923% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
SAT (overall score) Standardized exam All 
COMPASS Standardized exam All 
Other Years Since Last Class All 
Other High School Grades All 
Advising 
• Placement may be determined by scores earned on the American College Test (ACT), the 

Scholastic Aptitude Test (SAT), the Computerized Placement Assessment and Support System 
(COMPASS), the Assessment of Skills for Successful Entry (ASSET), or the ACCUPLACER Next 
Generation test.  

• Students with placement test scores more than three years old may be required to retest. 
Support Strategies Offered to Students 

Early alert system 
Attendance reporting 
Tutoring Services 
Supplemental Instruction 
First-Year Experience course 

Academic advisors 
Other 
Mid-term Grade reporting 
Academic coaches 
Academic workshops 

     Outcomes 
 

 
 
 
 
 
 
 
 
 
 

528 (59% Pass Rate)

479 (63% Pass Rate)

358
(69%)

285
(68%)

157
(57%)

132
(67%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1229% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
COMPASS Standardized exam All 
Advising 
• Faculty advisers offer themselves as mentors and support students as they struggle to survive 

the routine traumas of the first 2 years at college: discovering that other students may be as, or 
more, capable than they are; coping with  sudden illness; managing heavy academic burdens; 
and dealing with personal identity issues.  

• The Student Retention Specialist offers mentoring, support, career guidance, and academic 
counseling to students.  

Support Strategies Offered to Students 
Faculty advisors 
Early alert system 

Tutoring Services 
Writing Center 

Outcomes 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

443 (45% Pass Rate)

407 (52% Pass Rate)
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(59%)

116
(65%)
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(73%)
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       Note: Counts 10 or less were not included. 
 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 687% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
High School GPA (Overall) GPA All 
ACT (Math) Standardized exam Math 
ACT (English) Standardized exam English 
Advising 
• First-time entering students meet with a Student Services advisor during the registration process.  

At the time of advising, the Student Services advisor discusses a degree plan with the student.  
• During the advisement/registration program, the student will be given a form that lists all 

developmental courses the student is required to take in their first 30 credit hours.  
• Once a student is enrolled, he/she is assigned a faculty member as an Academic Advisor.  During 

the semester, each Academic Advisor is to contact each student assigned at least once to ensure 
the student is staying on track and to answer any questions.    

Support Strategies Offered to Students 
Early alert system 
First-Year Experience course 

Tutoring Services 

Outcomes 
 
 
 

 
 
 
 
 

 
 
 

360 (59% Pass Rate)

492 (59% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1126% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall Score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Next-Gen ACCUPLACER         
(Overall Score) 

Standardized exam All 

Other Prior Learning All 
Other Prior Work experience All 
Advising 
 
Support Strategies Offered to Students 

First-Year Experience course 
Early alert system 
Student Support Services 

Career Counseling 
Math Lab 

   Outcomes 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

263 (55% Pass Rate)

206 (50% Pass Rate)

109
(54%)
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(41%)
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(52%)

64
(48%)
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       Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 402 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall score) Standardized exam All 
SAT (overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
 
Advising 
• At initial enrollment, students are advised through Student Services.  
• Students are then assigned a personal academic advisor specific to their area of study. The 

student and advisor will work together to design a customized degree plan.  
• The advisor will register the student for classes, and serve as a mentor throughout enrollment.   
Support Strategies Offered to Students 

Early alert system Tutoring Services 
   Outcomes 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

85 (78% Pass Rate)

131 (69% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 373% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Next-Gen ACCUPLACER          
(Overall Score) 

Standardized exam All 

High School GPA (Overall) GPA All 
Other Prior high school or college 

coursework 
All 

Other Student age at admission or    
re-entry 

All 

Other Student intake survey All 
Other Secondary Career              

Center Coursework 
All 

Advising 
• First-time entering students are required to receive in-depth advising from professional advisors 

housed in the Student Support Services Complex at EACC, as are undecided and non-degree 
seeking students.  

• Students who are returning and have declared a major are assigned to a faculty advisor within 
the chosen field of study.  

• Students who place into Developmental Education have dedicated faculty advisors assigned to 
them, which provides for intensive advising for students needing additional academic support.  

• Students who qualify for program participation, including Student Support Services, Career 
Pathways, or Working Students Success Network, are assigned a program-specific advisor who 
supplements advising alongside the advisor or assigned faculty member.  

• Upon completing the admissions process, first-time entering students and students with 
placement scores older than five years are given an entrance assessment to determine the 
most appropriate course placement. 

Support Strategies Offered to Students 
Early alert system 
Tutoring services 

Working Student Success Network 
Career Pathways Initiative 

Outcomes 
 

 
 
 
 

265 (55% Pass Rate)

262 (46% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 540% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (English) Standardized exam All 
ACT (Math) Standardized exam Math 
ACCUPLACER (College Math) Standardized exam Math 
ACCUPLACER (Sentence Skills) Standardized exam English 
HS GPA (Overall) GPA All 
Other Time out of high school All 
Other High School Course Success All 
Other Ask the student what they think 

they can accomplish 
All 

Advising 
• Students with borderline scores, like those in the Decide category, should be placed in the 

higher level courses with consideration for the following factors about placement:  
o Time out of high school - How long since high school? Students who are more recent 

high school graduates or GED takers have a higher likelihood of being successful in 
college level courses. 

o High School GPA - What was the high school GPA? A GPA of 3.25 or higher reflects a 
student who is more likely to be successful. 

o HS Course Success - What kind of grades did the student get in a particular sequence 
of classes? For example, a student with borderline test scores in Math that had a B or 
higher in high school Algebra II and Trigonometry, is probably ready for College 
Algebra. It is easier to move students down to Foundations II than up to College 
Algebra once the semester as begun. 

o Asking the student - What does the student think they can accomplish? Studies show 
that students who are confident in their ability have a higher likelihood of success that 
those who are not confident. 

Support Strategies Offered to Students 
Early alert system Tutoring Services 

     Outcomes 
 

 
 
 
 

554 (53% Pass Rate)

829 (54% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 996% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam  
ACCUPLACER (Overall Score) Standardized exam  
COMPASS Standardized exam  
High School GPA (Overall) GPA  
High School GPA                       
(By Subject Area) 

GPA  

Other Student Opinion/Motivation  
Advising 
• North Arkansas College has implemented assigned advisors.   
• All new or non-continuous students see an institutional advisor when they enroll in their first 

semester. Students are then assigned to an institutional or faculty advisor based on their major.   
• Students are required to meet with an advisor to schedule classes for the next semester until 

the student has 30 college credit hours excluding college preparatory hours.  
Support Strategies Offered to Students 

Academic coaches 
Early alert system 

Working Students Success Network 

   Outcomes 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

243 (47% Pass Rate)

157 (50% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 421% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

   
   
   
   
   
Advising 
• The plan directs students into a “case-management,” holistic model that is managed by the 

college’s student support division.              
• A student with a demonstrated deficiency in reading, writing, or mathematics (based on 

Accuplacer or ACT scores) is subject to restricted registration in accordance with the academic 
plan and course outlines approved by the college’s administration. 

Support Strategies Offered to Students 
Academic advisors 
Early alert system 
First-Year Experience course 

Math Lab 
Writing Center 
Tutoring Services 

Outcomes 
 
 

 
 
 
 

 
 

2848 (53% Pass Rate)

2507 (54% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 4948% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall Score) Standardized exam Math 
  English 
SAT (overall score) Standardized exam Math 
  English 
COMPASS Standardized exam Math 
  English 
ACCUPLACER (Overall Score)  Math 
  English 
Next-Gen ACCUPLACER        
(Overall Score) 

Standardized exam Math 

  English 
High School GPA (Overall) GPA Math 
  English 
Other Age at entry Math 
  English 
Advising 
 
 
Support Strategies Offered to Students 

Early alert system 
Attendance reporting 

Tutoring Services 
Math Lab 

   Outcomes 
 
 

 
 
 
 
 
 
 
 

201 (58% Pass  Rate)

173 (55% Pass Rate)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 354% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (English) Standardized exam English 
Next-Gen ACCUPLACER (Writing) Standardized exam English 
ACT (Math) Standardized exam Math 
Next-Gen ACCUPLACER 
(Quantitative Reasoning, Algebra, & 
Statistics) 

Standardized exam Math 

ACT (Reading) Standardized exam Reading 
Next-Gen ACCUPLACER 
(Reading) 

Standardized exam Reading 

COMPASS Standardized exam All 
Next-Gen ACCUPLACER       
(Overall Score) 

Standardized exam All 

Advising 
• Once students come to the PCCUA One Stop Center, the advisor role becomes most prominent 

in the student experience.  
• Efforts at this first phase are focused on Planning for Success which include Next Gen Accuplacer 

Preparation, testing and placement, the assignment of an advisor, referral for disabilities or other 
services if needed (Student Support Services, Career Pathways, and the Working Family Center, 
other).   

• The next phase, Enrolling for Success, is also monitored by an advisor and includes the 
completion of an Individual Career Plan (ICP) and the use of the appropriate Guided Pathway, 
Enrollment in Student Success I & II, financial and career coaching, income support screening, 
developmental education placement if needed, developmental education fast track (co-requisites) 
if desired, and ongoing focused advising.   

• The third phase, Sustaining Success, requires advisor assistance to help the student with 
retention and completion and includes monitoring of class attendance and grades, continued 
career exploration if needed, selecting a major as early as possible, early assessment and early 
intervention monitoring, tutoring referral or learning lab referral if needed, monitoring 
supplemental instruction lab participation and continued focused advising.    

Support Strategies Offered to Students 
Academic advisors 
Academic workshops 
Academic coaches 
Early alert system 
First-Year Experience course 

Math Lab 
Writing Center 
Tutoring Services 
Individual Career Plans 

Outcomes 

 
 

543 (58% Pass Rate)

486 (50% Pass Rate)

457
(73%)

371
(78%)

345
(79%)

339
(77%)
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Note: Counts 10 or less were not included. 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1706% 
 
 
 

 

311 (68%)

335 (75%)

236 (78%)

314 (75%)

0 50 100 150 200 250 300 350 400

College Algebra

Composition I

Gateway Course Enrollment & Pass Rates: AYs 17 & 18

AY 18 AY 17

21
7

18
4

14
4

13
2

17
2

17
1

10
9

90

15
6

10
1

91

75

0

50

100

150

200

250

ENGL ENGL MATH MATH READ READ

2017 2018 2017 2018 2017 2018

Students who Passed Remediation Subject Area Courses by Race: 
AYs 17 & 18

Black or African American White

33% 

67% 



 
Agenda Item 6  April 19, 2019 

6-52 

 
Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall Score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Next-Gen ACCUPLACER           
(Overall Score) 

Standardized exam All 

COMPASS Standardized exam All 
ASSET  Standardized exam All 
Advising 
• SouthArk strives to employ a transitional model of advising by blending a variety of styles, 

depending on the evaluation of student needs.  
• Appreciative advising concepts, along with proactive/intrusive advising are woven into student 

success courses, which are taught primarily during students’ freshmen year.   
Support Strategies Offered to Students 

Early alert system Tutoring Services 
   Outcomes 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

300 (64% Pass Rate)

405 (61% Pass Rate)

175
(52%)

191
(67%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 656% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (English) Standardized exam English 
ACT (Math) Standardized exam Math 
ACT (Reading) Standardized exam Reading 
COMPASS Standardized exam All 
ACT (Reading) Standardized exam All 
ASSET Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
High School GPA (Overall) GPA All 
Other HS Course Completion & 

Remedial Course Completion 
All 

Advising 
• Students are required to submit placement scores (ACT, ASSET, Compass, ACCUPLACER, or 

SAT) taken within the last five years. 
• Advisors use the placement flowchart to determine placement in English and Math courses, 

including developmental education courses.  
• SAU Tech accepts the highest score among multiple test sessions for each subtest.  
Support Strategies Offered to Students 

Early alert system 
Attendance reporting 

First-Year Experience course 
Tutoring Services 

    Outcomes 
 
 

 
 
 
 
 
 
 
 

236 (23% Pass Rate)

146 (51% Pass Rate)

107
(49%)

94
(72%)

106
(52%)

121
(61%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 377% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
COMPASS Standardized exam All 
SAT (overall score) Standardized exam All 
HS GPA (Overall) GPA All 
Other HS Courses Completed by 

Subject Area 
All 

Advising 
• Using the ACT scale of 0 to 36 with 19 as the college ready point and our existing 

developmental placement scores we established equivalencies for Accuplacer.   
• Once Accuplacer scores were established work began to determine what measures, beyond 

nationally normed entrance exams, would be used.   
• The consensus was that for this first year we would focus on those students testing one 

developmental level below college ready.   
• Focusing on this subset of students, the new placement plan looks at the students’ overall high 

school GPA.  If the overall high school GPA is 3.25 or higher, then the students’ high school 
transcript will be evaluated to determine if they took Algebra II (432000) or higher for 
mathematics and English 12 (413000) or higher for English and other college-level coursework.  
If the student scored a B or higher in those courses, then they would be eligible to move into the 
respective college level coursework.       

Support Strategies Offered to Students 
Academic advisors 
Early alert system 

Writing Center 
Career Pathways Initiative 

    Outcomes 
 

 
 
 
 
 
 
 

333 (52% Pass Rate)

310 (58% Pass Rate)
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   Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 645% 
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Viable Metrics 

Indicator Indicator Description Gateway Subject Area 
ACT (Overall score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Next-Gen ACCUPLACER          
(Overall Score) 

Standardized exam All 

Advising 
• UAHT is currently working under a hybrid-advising model where both the advising center and 

faculty advisors are providing service. Previously advisors were assigned a faculty member in 
the area most closely related to the student’s proposed major field of study.  

• Currently, UAHT is in the early stage of developing an intrusive/appreciative advising model 
utilizing a new advising center.  

• Individualized student coaching will be provided by professional advising coaches, under the 
leadership of the Director of Advising.  

• The center will support one stop, holistic advising that takes into account academic indicators, 
as well as cultural, financial, and non-cognitive factors impacting placement, success, 
persistence and completion. UAHT is in year one of its four-year implementation process. 

Support Strategies Offered to Students 
Academic Advisors 
Tutoring Services 
Attendance reporting 
Early alert system 

Mid-term grade reporting 
Career Center 
Career Pathways Initiative 

   Outcomes 
 
 

 
 
 
 
 
 
 
 
 

418 (53% Pass Rate)

391 (55% Pass Rate)

211
(64%)

146
(71%)
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(69%)

78
(79%)
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 835% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
COMPASS Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
Next-Gen ACCUPLACER           
(Overall Score) 

Standardized exam All 

Advising 
 
 
Support Strategies Offered to Students 
 Tutoring Services 
 Early alert system 

 Attendance reporting 

    Outcomes 
 
 

 
 
 
 

 
 
 
 
 
 
 

644 (47% Pass Rate)

549 (61% Pass Rate)

305
(61%)
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(69%)
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(58%)

169
(75%)
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 Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 1209% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall Score) Standardized exam All 
ACCUPLACER (Overall Score) Standardized exam All 
SAT (Overall score) Standardized exam All 
COMPASS Standardized exam All 
HS GPA (Overall) GPA All 
Other Age at entry All 
Other Faculty Interview Rubric All 

Other 
Technical program student 

aptitude 
All 

Advising 
 
 
Support Strategies Offered to Students 
Attendance reporting 
Tutoring Services 

Writing Center 
Mid-term Grade reporting 

   Outcomes 
 
 

 
 
 
 

 
 
 
 
 

 

175 (79% Pass Rate)

138 (81% Pass Rate)
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44
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Note: Counts 10 or less were not included. 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 320% 
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Viable Metrics 
Indicator Indicator Description Gateway Subject Area 

ACT (Overall score) Standardized exam All 
COMPASS Standardized exam All 
SAT (overall score) Standardized exam All 
 
Advising 
 
 
Support Strategies Offered to Students 

Attendance reporting Tutoring (Individual) 
    Outcomes 
 
 

 
 
 

2744 (67% Pass Rate)

2414 (67% Pass Rate)
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    Note: Counts 10 or less were not included. 
 
 
 
 

Gender Breakdown of Students who Passed Remediation Courses: AYs 17 & 18 

 

                                              
Total population: 5819% 
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