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Five Things to Know  
About Generation NeXt

•  Different 

from previous 

generations of learners

Traditionals Boomers X NeXt

Most simply, Boomers reacted to and rejected the philosophies 
of the Traditionals, including ideas on parenting, and created 
Generation Next, starting in about 1986.

•  The Era of the Wanted, Precious, 
Protected, Perfected Child 

•  Child-centric households that 
revolve around kids 

•  Parents serve as facilitators, not 
authority figures 

•  Not all young people, but clear 
trends, especially as compared to 
Gen X
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Helicopters, 
Snowplows, 
and Bulldozers: 
Managing
students’
parents

BY MARK TAYLOR

MENTION PARENTS TO ADMINISTRATORS, STAFF, OR 

FACULTY AT MOST COLLEGES TODAY, AND YOU WILL 

YEAR A LITANY OF COMPLAINTS ABOUT MONITOR-

ING, INTERFERENCE, AND DOWNRIGHT INTRUSION IN 

THEIR WORK WITH STUDENTS. FROM ADMISSION AND 

HOUSING THROUGH COURSE SELECTION, TO EMPLOY-

MENT AND STUDENT ORGANIZATION INVOLVEMENT, 

PARENTS ARE INSERTING AND ASSERTING THEMSELVES 

LIKE NEVER BEFORE.

Available as a download at www.taylorprograms.com

• Overrating skills  

• Sensitive/ defensive 

• Entitlement 

• Consumerism 

• “Talent over effort” 

• Failure OK? 

• “This is the only you we 
want to see.”

Self-Esteem Agenda

The Selfie Generation
www.taylorprograms.com www.taylorprograms.com

๏ coddled, protected, dependent 

๏ help seeking 

๏ immature 

๏ praise dependent 

๏ most inflated high school grades  

๏ lowest time spent studying 

๏ responsibility issues?

Tightrope



Five Things to Know  
About Generation NeXt
•  Different 

•  Successful

H S Seniors Studying 6+ Hours a Week
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Over-protected, over-
praised, under-worked 
and under-responsible 
high schoolers may 
have difficulty 
transitioning to the 
academic expectations 
and demands of 
college. 

Colleges should 
anticipate these 
difficulties and support 
students through the 
transition.

Five Things to Know  
About Generation NeXt
•  Different 

•  Successful 

•  Diverse



Diversity
A more diverse student body 

who VALUE (don’t just tolerate) 

diversity 

• Ethnicity 

• Nationality 

• Gender  

• Faith traditions 

• Sexual orientation  

• Age  

  May not value socio-economic 

diversity.

Students may range 

from the trophy kids, 

who can come from 

any socio-economic 

background, and have 

a finely developed 

sense of their own 

importance and 

entitlement…

…to the often poorer, 
educationally underprepared 
who may have suffered “the 
soft bigotry of low 
expectations” (G.W.  Bush) 
with few meaningful 
academic expectations in 
K-12, which they might 
logically expect to continue 
in college.

Five Things to Know  
About Generation NeXt
•  Different 

•  Successful 

•  Diverse 

•  Digital
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Download at   https://www.americanprogress.org/issues/
labor/report/2011/02/08/9034/disrupting-college/

www.taylorprograms.com

The Digital Learner
®   “Search is the new learn” 

®   Student often don’t feel a need to remember 
information or data they can find on-line when 
needed 

®   Lots of (too much) information is readily available 

®   Their task is evaluating the information they find; 
accessing is the easily part.  Judging is harder. 

®   Evaluation is a necessary skill in the knowledge based 
workplace 

®   Colleges and universities must leverage technology to 
connect with and engage students, especially in 
learning.

Five Things to Know  
About Generation NeXt
•  Different 

•  Successful 

•  Diverse 

•  Digital 

•  Outcomes issues.

Well documented 

issues in learning 

outcomes.



 Spellings Commission on the 
Future of Higher Education

   Many students who do earn degrees have 
not actually mastered the reading, writing 
and thinking skills we expect of college 
graduates. 

   Over the past decade, literacy among 
college graduates has actually declined. 

    

    August 9, 2006
Concerns about cost, affordability 

and student debt issues

       Workplace readiness issues

a pandemic of 

workplace unreadiness 

as today’s graduates 

are unable to think long 

term, handle details or 

delay gratification. 

Mel Levine  Ready or not here life comes

TIME 
“Most colleges are seriously 

out of step with the real 

world in getting students 

ready to become workers in 

the post-college world”.

Available as a download at www.taylorprograms.com
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Gen NeXt Learner Issues 

®  Responsibility for their learning 

®  Compliance (authority) 

®  Overrate talent/ skills 

®  Underrate effort 

®  Persistence (easy to quit) 

®  Sensitivity to criticism 

®  Learning outcomes issues 

®  Workplace readiness issues.

    Most college courses represent a systematic failure to create a 

learning environment that promotes meaningful, lasting student 

development.      

    Students are not learning even basic general knowledge, they are 

not developing higher-level cognitive skills, and they are not 

retaining their knowledge. 

     In fact there is little evidence of a significant difference between 

students who take courses and student who do not. 

Things to Know About College Teaching
• Most instructors have not been meaningfully 

trained to teach, so they lecture on the content 

to passive, disengaged students and fail to 

engage students around developing higher 

order thinking skills like evaluation, problem 

solving and critical thinking 

• Common instructional practices are tradition 

based and habit bound, not grounded in data 

or research on cognitive science or learning 

outcomes

Things to Know About College Teaching
• Faculty are (generally) people of good will who 

love their content areas and truly want 

students to learn in deep and lasting ways 

• When faculty are introduced to a model of 

teaching and learning that is effective in 

bringing their students to the learning 

outcomes they value, are taught to use the 

techniques and are in an environment that 

expects best practice in teaching, they will 

change and adopt but practices.

From Science 
May 13, 2011 
Volume 322, 
Number 6013, 
pp. 862-864 

Will require 
access to 
academic 
database to 
view. 

 Content delivery is moved out of class (not in-class 
through lecture) especially via on-line resources that are 
preexisting or instructor created that match student’s 
preferred accessing and learning styles  

 Increases student responsibility 

      Assignments must be completed before class 

     Homework “ticket-in” to class activity 

 Engaging small group discussions 

      Applications of content and problem solving 

 Students are Active in class 

     Finding the words they need hear to understand content, 
see how to use it, come to value it.

The Flipped Classroom



Dr. Taylor’s articles and workshops on teaching and learning 
introduce these ideas on today’s learners, along with a model (steps 
listed below) and techniques designed to help faculty to move to 
“best practices.” 

1. Improve student’s future orientation 

2. Identify class goals/ link to student’s goals 

3. Improve student understanding of class expectations 

4. Move content learning out of class 

5. Create the necessity of preparing for and attending class 

6. Increase classroom activity and engagement 

7. Improve assessments and accountability.

Download this article at www.taylorprograms.com

What to do on campus?
-Understand and accept these students 

-Move to “best practices” in teaching 

• “Flipped class” 

-The Flipped class increases 

• student responsibility for learning/ 
learning outcomes 

• leverages available technology 

•moves students to higher order learning 

• increases interaction between students 
and between students and faculty 

•engagement 

•persistence 

-Make effective teaching a school priority.

Some faculty already “get it” and are trying best practices…

…though often in an 
environment that is not 
supportive of moving away 
from the old lecture model. 

Administrative support and 
the expectation that faculty 
will demonstrate best 
practices in their work (as all 
other professionals are 
expected to do in their work) 
is necessary for the 
widespread adoption of 
effective teaching methods.

Questions/ Comments? 
Resources? 

Dr. Mark Taylor 
www.taylorprograms.com 

mark@taylorprograms.com


