TERRI HOLLINGSWORTH
Pulaski County Circuit and County Clerk
NATIONAL VOTER REGISTRATION ACT (NVRA) BACKGROUND
The National Voter Registration Act of 1993 set up national guidelines and requirements for
allowing voters to be given the opportunity to register to vote or change their voter registration
information when seeking or receiving services such as a driver’s license or public assistance.
Under the law (Amend 51, §10, (d)), the Pulaski County Clerk’s Voter Registration Office is to
conduct bi-annual confirmation mailings to those individuals with whom we didn’t have contact
during the past two-year election cycle, (2017-2018). These individuals didn’t vote nor update
their registration information during the cycle. The mailings ask the voter to either confirm their
address or update their registration information.
The mailing asks the voter to either confirm their address or update their registration information.
A postcard is built into the mailer, which enables the voter to mail back their response at no cost
to them. Additionally, the voter has the option to call the Voter Registration Office to update their
information.
See the example below:

The above card will be sent to every registered voter who didn’t vote or update their information
during the 2017-2018 election cycle. The NVRA process recategorizes these voters into the
“inactive” status. They have all the rights of an “active” status voter, meaning their names will be
printed on the poll book, and they can vote in any election in which they are eligible. This is an
administrative status only.
If the voter votes in any election or confirms their address, we will place the voter back into “active”
status. If they are in the “inactive” status for two complete federal election cycles, they are subject
to be made removable, and their voter registration can be cancelled.

Additionally, we are required by the NVRA to send out notices of cancellation due to inactivity for
more than two federal election cycles, Amend 51, §11, (f). The Notice of Impending Cancellation
is sent to those who would have received the above notice during the 2015 and the 2017 off-year
confirmation mailings. If the voter does not respond, their registration will be cancelled.
Specifically, if the voter will have to fill out a new Voter Registration application and will be subject
to the rules applicable to newly registered voters, such as the 30 days out deadline, etc.
See the example below:
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The past several cycles we have used a vendor to conduct the National Change of Address
(NCOA) review, print the various versions of the mailer and handle the mailout. There is a variation
on the card setup depending on the information we received back from the NCOA review. There
are slightly different cards for those whom the NCOA says may have moved within Pulaski County
and those whom the NCOA says they may have moved outside of Pulaski County.
See examples below:
Inside of Pulaski (3,786)

Moved Outside of Pulaski County (3,388)
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Our current vendor is SourceOne Output, here in Little Rock. Our contact is Paul Enderlin. We
have developed a good working relationship with them since they won the contract a few years
ago. Using the vendor to handle the mail has removed a significant burden from our Voter
Registration office.
The total number of cards we will end out for in this year’s mailing will be 56,697. We will send
out 52,697 confirmation cards and 4,000 cancellation cards. Postage for the 52,494 confirmation
cards being sent out next week is $5,971.27.
For reference, in 2017, we sent out around 36,581 cards. In 2015, we sent out around 67,644
cards. The reason for the smaller numbers in 2017 and 2019 is due to the higher turnout in the
elections of the preceding year.
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