
 

Be of Service 

Service is a word that was first used in the 13th century per 

Merriam-Webster Dictionary1. It is defined as (for the purposes 

of this article): 

• The work performed by one that serves 

• Contribution to the welfare of others 

• The act of serving 

A word first used so many centuries ago, yet we can all name 

someone that truly embodies service. I first met one such person 

in November of 2002. He was introduced to me as Doug Fish. 

Doug transferred to our agency from Parole/Probation (as it was 

called back then). For quite some time, I had been working the 

caseload he was assuming, along with my own caseload. I was 

soon leaving my position for another position, so I asked another 

Senior Counselor to follow-up with his training. As with most 

new staff, it takes time to learn your role in our field of service. 

The answer to the question of “how to” and “when to” are very 

specific. Our agency is modeled in a way that we are obligated 

to provide services within our policies and procedures. It can be 

overwhelming at times. You must know your available resources, 

alternative funding sources, etc. 

When I returned to the agency in 2010, I found a much more 
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grounded Doug Fish. His ‘boots’ were well sunk in the ground, 

and he was hitting the pavement every day. Most importantly, I 

saw he had a passion for service with his clients. For him, it was 

NOT JUST A JOB! He embodies, to this day, the “Be of Service” 

mantra with no other motive than wanting to serve and be of 

service. 

After 30 years of state service, I give him kudos and applause for 

every minute he continues to embody the “Be of Service” 

mantra. I know retirement is knocking on his door and his first 

grand-baby will be here soon. 

So, to Doug, I want to personally THANK YOU for all you do and 

have done throughout your time at the Arkansas Spinal Cord 

Commission! Someone will have big shoes to fill in the near 

future! 

———————————————————————————— 
1Merriam-Webster. (n.d.). Service definition &amp; meaning. Merriam-Webster. 

Retrieved January 11, 2022, from https://www.merriam-webster.com/dictionary/service 

COVID-19 Vaccination Info 

All Arkansans age 5 or older are now eligible to 

receive the vaccine. Insurance is not required. 

Consult with your doctor or use the information 

at the website below to determine vaccination 

and/or booster shot timelines. 

If you are homebound and still need the COVID-19 vaccine, call 

the ADH Vaccine Call Center at 1-800-803-7847. Be sure to 

explicitly state that you are homebound and will require a home 

visit for vaccination. If you care for someone who is homebound, 

you can do this on his or her behalf. 

Vaccination information for Arkansans 
(redirects to ADH website):  tinyurl.com/arvx21 
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Contact Information 

Phone:  501-296-1788 
Toll-free: (800) 459-1517 
Fax:   501-296-1787 
Email:  ascc@arkansas.gov 
Website: ascc.ar.gov 

Donations 

The Arkansas Spinal Cord 
Commission accepts tax-
deductible donations to 
support ASCC. 
 

Send your donation to: 
 

AR Spinal Cord Commission 
5800 W 10th St. 
Suite 108 
Little Rock, AR 72204 

TRIUMPH Help Line 

1-855-767-6983 
(FREE 24/7 Access) 
Help & Information 
for Arkansans with Spinal 
Cord Injury & Healthcare 
Providers 
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Barrier-Free Trails in Arkansas State Parks 

Arkansas State Parks are a great destination for those wanting to enjoy 
the outdoors. Not only are they home to an abundance of trails, they also 
house a wide range of barrier-free trails to choose from.  The design of 
these trails allows people of any age or physical condition to enjoy an 
outdoor venture in a state park.  Check out these barrier-free trails that 
can be found across The Natural State. 

Hobbs State Park - 
Conservation Area 
Historic Van Winkle Trail 
Interpretive sign panels along 
this 1/2-mile trail describe the 
historic home and mill sites of 
the Peter Van Winkle family. 

Ozark Plateau Trail 
The trail has two different 
loops, an inner concrete 
surfaced 1/4-mile section and 
an outer loop, which is 
concrete surfaced and 1/2-mile 
around. 

Bull Shoals - White River  
State Park 
Lakeside Trail 
This 1-mile loop trail offers 
great bird watching 
opportunities. 

Heritage and Habitat Trail 
This 1/2-mile trail spotlights the 
ecological history of the park. 

Crowley’s Ridge State Park 
Lake Ponder Trail 
View the plants of Crowley’s 
Ridge from a rustic-style 
boardwalk and stone overlook 
at this 1/2-mile trail. 

Parkin Archeological State 
Park 

The Village Trail 
On this 3/4-mile trail you can 
imagine what life was like 500 
years ago when this village was 
inhabited by Native Americans. 

Pinnacle Mountain State 
Park 
Kingfisher Trail 
This hard-surfaced, 1/2-mile 
loop trail winds through the 
floodplain of the Little 
Maumelle River. 

Arkansas Trail 
This paved 6/10-mile loop trail 
has numerous benches and is 
the center of the park’s 71-acre 
Arkansas Arboretum. 

Petit Jean State Park 
Cedar Falls Overlook  
This 1/4-mile route offers a 
vantage point high above 95-
foot Cedar Falls - Stout’s Point, 
Petit Jean State Park’s most 
well-known overlook. Enjoy the 
breathtaking view of the 
Arkansas River below and learn 
about the legend of Petit Jean. 
An elevated, barrier-free 
walkway includes wayside 
exhibits. 

Toltec Mounds 
Archeological State Park 

Knapp Trail 
This 4/5-mile trail and 
boardwalk takes visitors 
through this prehistoric Indian 
site. 

Lake Catherine State Park 
Slunger Creek 
Nature Trail 
Slunger Creek flows alongside 
most of this concrete 5/8-mile 
barrier-free trail. 

Cossatot River State Park - 
Natural Area 
Waterleaf Interpretive Trail 
The first section of the trail is a 
barrier-free concrete paved 
loop that begins near the 
visitor center parking lot and 
goes for a 1/4-mile along the 
ridge top. 

Louisiana Purchase State 
Park 
Louisiana Purchase Boardwalk 
A 950-foot boardwalk leads to 
the beginning point from which 
the Louisiana Purchase was 
surveyed in this 3/8-mile trail. 

 
 
SEE A COMPLETE LIST OF 
BARRIER-FREE TRAILS AT 
ARKANSASSTATEPARKS.COM 
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COVID and SCI 

[Article reprinted from Spinal 

Connection, Summer 2020 edition with minor revisions.] 

The last time a pandemic swept through the world and the United 

States it was 1918 with the Spanish flu pandemic. We are now living 

through a new pandemic combined with many complicating 

factors.  I heard one commentator state that the stress we are 

experiencing is like going through the 1918 pandemic, the 1929 

stock market crash, the Andrew Jackson political upheaval, and the 

1968 rights movement all at the same time.  Therefore, as you and 

your loved ones deal with this difficult time and with all the extra 

stress of COVID-19, it is important to take health measures to 

protect yourself and your loved ones. 

When you have a spinal cord injury you are more susceptible to the complications of a COVID-19 

infection due an impaired immune system, weakened muscles in the chest and abdomen and 

weakness of the diaphragm (if C5 and above injury).  As a result, you have a less effective cough 

and so a decreased ability to remove lung secretions by coughing and an impaired ability to resist 

and fight off infection.  Therefore, it is important to take extra precautions to protect yourself from 

this dangerous virus. 

To protect yourself and others from the COVID-19 virus, everyone needs to follow Centers for 

Disease Control and Prevention (CDC) guidelines:  

• wash your hands 

• practice social distancing (at 6 feet)  

• avoid touching your face  

• stay home when sick 

• wear a mask and eye protection when out in public 

• outdoor interaction is significantly safer than indoor interaction 

Wheelchair users should be aware that when sitting in a wheelchair your head is lower than 

people who are standing, so you may be more vulnerable to respiratory droplets produced when 

an infected person coughs, sneezes or talks due to the effect of gravity on droplets. 
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Thomas Kiser, MD



When out in public keep at least 6 feet from others, when 

possible; wash your face, in addition to your hands after being 

in public and after having in-person conversations. Washing with 

soap and water is most effective but alcohol (hand sanitizer) is 

convenient and can be carried with you. 

Use an antibacterial solution to clean high-touch surfaces, such 

as wheels, brakes and push rims of a manual wheelchair, 

throughout the day. For a power wheelchair, use an antibacterial 

solution to clean the joystick, and any other controls, armrests, 

tray or any parts your hands touch. If you use other assistive 

devices, like walkers or canes, wipe them down regularly with 

antibacterial products. 

People with caregivers should consider these tips:  

• ask caregivers to wear a mask when they enter and work 
with you in your home 

• have caregivers wash their hands when they arrive and each time before touching you 

• ask caregivers to be vigilant about not touching their face or yours 

• have caregivers check their temperature before arrival  

• ask caregivers not to come to your house if they are not well. Symptoms to particularly 
monitor for are a cough, sore throat, loss of smell/taste or a temperature of 100.4 degrees 
Fahrenheit or higher 

Caregivers and users of ventilators or other respiratory assistive devices should consider these 

tips: 

• clean and disinfect medical equipment according to the manufacturer's instructions 

• change filters, as suggested by the manufacturer's instructions  

• wash hands before and after working with the ventilator or the person  

• wear a mask or eye shield if they are suctioning secretions 

As always, it is important to get your flu vaccine every year and continue to be as vigilant as 

possible in keeping your environment clean and healthy.  It is in times like this that we learn, grow 

and become more resilient. 
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Our sincere condolences to 
the friends and family of… 

Amy L. Frye 02/17/21 
Suzanne Balenko 05/12/21 

Joseph A. Hernandez 07/03/21 
Robert V. Childers 07/08/21 

Wanda M. Harrison 08/16/21 
Dee Ann Bunch 08/25/21 

Peter M. De Francisco 09/13/21 
Jessie J. Butts 09/19/21 

Willie McFelson 09/19/21 
Kurt E. Goodell 09/20/21 
Clintona Peters 09/29/21 

Kerry Parker 09/30/21 
Jonathan David Poe 10/11/21 

Kimberly L. Henry 11/09/21 
Adrian Horton 11/15/21 

Leon Aston 11/21/21 
Jerry D. Lynch 11/29/21
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Don’t forget to like and follow us on Facebook at fb.me/arspinalcord 

We post and share relevant and current information, such as:

Spinal Connection Newsletter 

Job Openings 

Upcoming Events 

Information Shared from Vendors 

Accessible Parking Laws 

Spina Bifida Camp 

Grants, Scholarships, & Fundraisers 

ASCC Conferences 

Holiday Closures 

Support Group Meetings 

Voting Information 

Urgent Information

Spinal Connection (Winter 2022)
Arkansas Spinal Cord Commission
5800 W 10th St, Suite 108 
Little Rock, AR 72204

http://fb.me/arspinalcord
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